
 

 

WORLD HUMANITARIAN DAY 2020 

Recognizing the #RealLifeHeroes at Access California Services  

(California, August 19, 2020) World Humanitarian Day recognizes individuals globally who 

against all odds serve people in need. This day is a call to action to celebrate aid workers who 

have persevered and dedicated their lives to helping others.  This year’s World Humanitarian 

Day celebrates real-life heroes who served their community on the frontline during the COVID-

19 pandemic. This health crisis has been particularly challenging for humanitarians who had to 

deal with a lack of resources while attending to an increased need from communities. Access 

California Services (AccessCal) witnessed a 50% increase in clients. When the pandemic hit 

California, the board members, staff, and volunteers stood by the Founder and Executive 

Director, Nahla Kayali, in the decision to keep the doors of the organization open. The team at 

AccessCal believed this was their time to reaffirm their commitment to serve humanity. 

Since March 2020, AccessCal has supported over 5,000 underserved community members with 

health coverage access, and services in mental health, employment, financial assistance, and 

immigration, among other direct services. Clients were helped with their health coverage 

applications, unemployment claims as well as rental aid and food vouchers. Youth and children 

were supported with their education. Check-ins were made on senior citizens, and all 

immigration queries were addressed. Additionally, the organization hosted a drive-through food 

distribution that provided immediate food security to close to 2,500 individuals. On the Muslim 

holiday of Eid-Al-Fitr, 300 children received new toys during a two-day drive-through 

distribution. On World Refugee Day, in collaboration with the Refugee Forum of Orange County, 

AccessCal held a drive-through celebratory engagement to recognize the achievements of 

refugee clients. 

Reflecting on the last few months, Nahla Kayali, Founder and Executive Director of AccessCal 

said: “It has been such a humbling and heartwarming experience to see the entire team at 

AccessCal, including the board members, staff and volunteers, join me to serve the underserved 

community in southern California during this health crisis. They are my real-life heroes. They are 

true humanitarians. I am thankful to each of them for standing with me to help preserve 

people’s lives during this pandemic.” This World Humanitarian Day would feel incomplete if the 

real-life heroes at AccessCal were not recognized. Under extreme circumstances, the team at 

AccessCal persevered and dedicated themselves to helping those in need. 

ABOUT ACCESS CALIFORNIA SERVICES 

With services delivered in 16 different languages such as health coverage access, mental health 

services, client advocacy, employment services, educational enrichment, financial assistance and 

much more – AccessCal is a culturally sensitive community-based organization dedicated to 

empowering all underserved populations in southern California. Through direct health and 

human services, we strive to enhance quality of life and foster self-determination.   

 


